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1 Introduction  

This document describes the VHF communication procedures that must be used between the 
VTS Centre and participating vessels. The use of these procedures will help to promote safety, 
increase efficiency of shipping traffic, and protect the environment within the port of Antwerp. 
The purpose of this document is to provide a user-friendly guide to the applicable regulations, 
procedures, and term definitions for use by participating shipping traffic where VTS services are 
used.  

This document consists of three parts: 

1. General rules  

2. Procedures for Maritime Navigation 

3. Procedures for Inland Navigation   
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2 General rules  

The VTS centre is active 24/7 

2.1 VTS Definitions 

 Participating vessel: The captain or any other individual who actually is in charge of the 
vessel and not moored within the VTS area.  

 Moored: 

o All lines are fast and under tension according to the agreed/mandatory mooring 
configuration; 

o The ship is in the correct position; 

o Towage tasks are completed (if applicable). 

 Unmoored:  

o Tugs fast to the ship (if applicable); 

o All mooring lines between the quay and the ship are cast off.  

2.2 Area of operations  

Polder’ en is operationeel  op VHF kanaal 2 

 

 Left Bank: ‘Sector Waasland’ (map in Annex 1), bordered by the upstream side of the 
Kallo lock and the upstream side of the Kieldrecht lock. The VTS area is referred to as  
'sector Waasland' and is operational on VHF 87. 

 Right Bank: ‘Sector Polder’ (map in Annex 2) bordered by the upstream side of the 
Zandvliet and Berendrecht lock, the entrance of de Scheldt-Rhine connection and the 
imaginary line between berth 520 – 529 in ‘kanaaldok B1’.  

Remark:  

Below the imaginary line between berth 520 – 529 no VTS is currently active. The intership 
navigation VHF channel in this area is VHF74. 

2.3 Working language 

Within the VTS area, the working languages are primarily Dutch, and secondarily English (in 
accordance with the SMCP) (see Article 3.1.4 of the Port Police Regulations (referred to below 
as HPV) 

2.4 Compulsory participation in the VTS 

Partaking in the VTS service is compulsory for all participating vessels. 

2.5 Duty to monitor 

All participating vessels are required to monitor the relevant VTS VHF sector channel (map in 
Annex 1) throughout travel within the VTS area. If monitoring on the VTS VHF sector channel 
needs to be interrupted (for a call to the locks, for example), the traffic participants are required 
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to report this to the VTS Centre. The duration of such an interruption must be kept to a 
minimum. 

2.6 Responsibility  

Nothing in this procedure shall release the participating vessel from her responsibility to ensure 
safe navigation. Information provided by VTS shall not relieve anyone from the duty to comply 
with the regulations and to act according to the principles of 'good seamanship'. 
Information obtained from or provided by the VTS authority must be used by the participating 
vessel in order to optimise safe navigation. For her part, the participating vessel shall provide  
information when requested to do so by the VTS authority. 

2.7 Types of services 

Three types of services are offered to the participating vessel within the scope of this procedure 
(in accordance with the IMO Resolution A 857 (20) and the IALA Recommendations and 
Guidelines): 

 Information Services (INS) 

 Traffic Organisation Services (TOS) 

 Navigational Assistance Services (NAS), in so far as the technical requirements allow this. 

 

2.7.1 Information Services (INS) 

Information services provide essential and up-to-date information to support the decision-
making process in relation to navigation. This concerns: 

 

o Information about the position, identity, and intentions of participating vessels; 

o Changes to the VTS area, such as procedures, boundaries, reporting points, 
and VHF channels; 

o Meteorological information; 

o Ships that have limited manoeuvrability within the VTS area and may affect the 
navigation of other ships; 

o Other information relating to the safe navigation of participating vessels. 

 

2.7.2 Traffic Organisation Services (TOS) 

The purpose of Traffic Organisation Services is ensuring the safety and efficiency of shipping 
traffic and the identification and management of potential hazardous traffic situations. These 
services provide essential, up-to-date and timely information to support the decision-making 
process relating to navigation on board, and consist of the provision of timely information, 
advice, and instructions. This service is provided whenever: 

 Ship manoeuvres need to be planned or prioritised in order to avoid hazardous or 
congested situations; 

 A restricted manoeuvrable vessel is under way, whereby special attention must be paid to 
the sailing course; 

 Speed limits need to be enforced; 



 VTS Port of Antwerp VHF Communication Procedure 

– 7 

 An incident has taken place, making it necessary for the VTS Centre to inform participating 
vessels; 

 Activities are taking place, such as dredging or works in the port that affect the normal flow 
of traffic. 

 

2.7.3 Navigational Assistance Services (NAS) 

Navigational Assistance Services may be provided in addition to information services and traffic 
organisation services. These services provide essential and up-to-date information at the 
appropriate time to support the decision-making process relating to navigation on board, and 
consist of the provision of information, advice, and instructions. This is understood to include 
urgent traffic information that is of particular importance in the following cases: 

 An incident has occurred making it necessary for the VTS Centre to coordinate shipping 
movements; 

 In cases of defects and/or shortcomings on board ships; 

 In the event of abnormal meteorological conditions such as mist, heavy rainfall, and so on; 

 If there is a risk of collision; 

 A participating vessel is unsure of the route to be followed. 

 

The provision of navigation assistance has a set start and end time and is given whenever: 

 A participating vessel requests it. 

 

2.8 Communication discipline 

The VTS VHF sector channel must only be used for communication concerning safe navigation 
or traffic management. Agreements between participants regarding navigation must be made on 
the VTS VHF sector channel directly or with the intervention of the VTS Centre. A strict 
communication discipline must be observed at all times, to which end the VTS Centre may give 
instructions if necessary. 

Basic principles are: 

 when the VTS Centre ends the message with "OVER", a response is desired from the 
participating vessel; 

 if the VTS Centre ends the message with "OUT", no response is required from the 
participating vessel; 

 if the VTS Centre ends the message with "STAND BY", no response is required from the 
participating vessel and the participating vessel must continue to monitor the channel 
closely: the VTS Centre will resume contact with the participating vessel who is on "STAND-
BY".  

2.9 Structure of communication on VHF radio  

The consistent formulation of messages in a structured manner helps to ensure rapid, clear and 
professional communication between the participating vessel and the VTS Centre. Structure 
ensures that communication requires as little effort as possible on the part of the VTS Centre 
and the participating vessel. This gives the VTS Centre more time to interpret the traffic 
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situation and for communication with other participating vessels. A conversation over the VTS 
VHF channel must comply with the following structure: 

 

 

 

 

 PURPOSE  MESSAGE 
STRUCTURE 

EXAMPLE (Tuimelaar is leaving the Vrasene 
dock) 

1. making contact  (Name of Ship/VTS 
sector) THIS IS (Name 
of Ship/VTS sector) 

Tuimelaar, this is sector Waasland, OVER. 

 (Name of VTS 
sector/Ship) THIS IS 
(Name of ship/VTS 
sector) 

Sector Waasland, this is Tuimelaar, OVER. 

 2.  exchange of 
information 

(Name of Ship/VTS 
sector) THIS IS (Name 
of Ship/VTS sector) 

Tuimelaar, this is sector waasland: 

   content of message 
using message marker  

Information, one northbound crossing vessel at 
500 m from the south head of the Vrasene 
dock. 

Question, What is your intention?  

  3. end of message 
(and sender expects 
a response) 

OVER                                              OVER 

  4. end of message 
(and sender expects 
no response) 

OUT  

2.10  Key words 

Key words are words that are used to phrase routine messages in a standardised way. 
Consistently communicating according to the standardised procedures makes rapid, clear and 
professional communication possible between the participating vessel and the VTS Centre, 
therefore requiring as little effort as possible from both parties. This gives the VTS Centre more 
time to interpret the traffic situation and for communication with other participating vessels. 

Key words: 

 over 

 out 

 stand by 

 negative 

 positive 

 mistake 

 repeat (if part of the message is of special importance and must not get lost) 

 say again: if a message has not been fully understood)         
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 correction 

 understood 

 closed (if a VTS sector is suspending services and is no longer monitoring the channel, the 
VTS Centre will end the special port shipping report with 'closed')  

2.11  Message markers 

In order to encourage communication discipline and to avoid overloading the VTS VHF sector 
channels, the VTS Centre may use the internationally standardised message markers during 
communication with participating vessels. The purpose of all of this is to keep communication 
brief, professional, and clear for all participating vessels. 

Use: 

After a call, the information is preceded by one of the following eight markers in order to 
highlight the intention of the message. These markers may be used by all participating vessels 
on the VTS VHF sector channels during the exchange of messages. 

The eight message markers are as follows: 

 Information: the message contains observed facts 

 Question: the message is a question 

 Answer: the message is an answer to the previous question 

 Intention: the message is informing other participating vessels or the VTS Centre of 
navigation measures intended by the ship that is sending the message 

 Request: the message is requesting an action by the participating vessel for which the 

message is intended 

 Warning: the message is a warning of danger 

 Advice: the message is a recommendation that the VTS uses to influence the actions of the 
participating vessel for which the message is intended 

 Instruction: Recommendation from the VTS-centre to the participating vessel 

2.12  Standard reporting (3 Ws model) 

A participating vessel is required to report at given times in accordance with the regulations.  

The VTS Centre assesses of the traffic situation based on a combination of technical data 
(radar images, AIS, CCTV) and VHF reports. The VHF reporting must comply with the 
standardised model to enable communication to flow efficiently and to ensure that the 
information is immediately clear for all participating vessels. For this reason, a standard 
reporting is formed according to the 3 Ws model: what, where, and where to. 

 

What: the name of the ship, followed if necessary by the ship type or other information that is of 
relevance regarding the ship's manoeuvrability (e.g. draught, limited manoeuvrability). 

Where: the ship's position 

Where to: the ship's destination + mooring side (for seagoing navigation) 

 

 

Example 

 Sector Waasland, this is Tuimelaar, OVER. 



 VTS Port of Antwerp VHF Communication Procedure 

– 10 

 Tuimelaar, this is sector Waasland, OVER. 

 Sector Waasland, this is patrol vessel Tuimelaar, with 3-metre draught (=what) is just about 
to leave the Service park (=where) with destination k1251, starboard (=where to), OVER. 

 Tuimelaar, this is sector Waasland, understood, OUT.  

 

Reference is made later in the procedures to 'the 3 Ws model'. 

If the third W (where to: destination) changes during the course of travel through the VTS area, 
this must be communicated to the VTS Centre as soon as possible. 

If the planned mooring side for a seagoing vessel changes, this must be communicated to the 
VTS Centre as soon as possible. 

 

2.13  Instruction 

An instruction is a recommendation from the VTS-centre to the participating vessel. 

 

2.14  Traffic agreements 

If participating vessels call one another directly to make traffic agreements, this must take place 
on the VTS VHF sector channel at all times, so that the VTS Centre and other participating 
vessels are aware of the situation. The VTS Centre will monitor the feasibility and proper 
execution of agreements made and intervene if required.  

 

2.15  Port shipping report 

The VTS Centre will broadcast a general port shipping report on the VTS sector channel at 10 
minutes past the hour, which includes a brief weather report and important information within 
the sector (dredging works, other works, etc.). 

In the event of exceptional activities or incidents in the port, the VTS Centre will broadcast a 
special port shipping report on the VTS VHF sector channel. 

 

2.16  Navigational message  

A general navigational message will be sent by the VTS just before traffic from a lock enters the 
sector. This message is to inform the shipping, both inside and outside the lock, of the traffic 
conditions to be expected. Furthermore a navigational message will be sent by the VTS if 
special navigation is taking place in the sector (deep draught vessels, restricted manoeuvrable 
vessels, etc.) 

2.17 Stern-to mooring/diving activities/LNG bunkering 

The VTS Centre must be notified before stern-to mooring, before starting diving activities, and 
before starting LNG bunkering.  
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2.18  Anchoring  

If a participating vessel intends to use the her anchor, she must report to the VTS Centre. 
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3 Seagoing vessels 

These procedures describe what seagoing vessels are required to report to VTS Port of 
Antwerp, where and when on the relevant VHF channel: 

 Sector Waasland: VHF channel 87  

 Sector Polder: VHF channel 02 

The report must be made in accordance with section 2.12, the 3 Ws model (What; Where; 
Where to). 

3.1 Mandatory reporting 

 

1. Prior to entering the VTS sector via a lock. 

- When the lock door on the riverside is closed or (if applicable) the dock pilot is on the 
bridge 

- When cast off in the lock, prior to sailing out of the lock. 

 

2. When leaving a berth within the VTS area. 
This report is made in two stages: 

Step 1: At the start of singling-up. The shipping traffic control pilot or captain reports according 
to the 3 Ws model. For the second 'W' (where), the participating vessel must also report that the 
ship is singling-up. This report enables the VTS Centre to inform itself of the traffic situation 
before the ship casts off.  

Step 2: Once the ship is unmoored.  

 

3. Once the ship is fully moored.  

 

 4. If the vessel intends to perform a (special) manoeuvre that will or may affect the flow of 
traffic. The ship reports this intention to the VTS.  

 

 5. Without prejudice to the provisions in Art. 2.1.2 of the Port Police Regulations (HPV) and 
whenever there is a risk of danger, damage or nuisance to shipping. In such cases, the 
participating vessel must warn the VTS Centre and take measures to keep the waterway clear. 

 

 6. If the ship is shifting along the quayside with lines to the quay. The start and the finish of the 
shifting must be reported to the VTS Centre.  

Remarks:  

- A participating vessel leaving the VTS sector is not required to report leaving the sector. 
- North bound vessels passing the sector border at berth 520-529 are not required to 

report to the VTS sector Polder but must call station ‘Brugwachter Lillo’ on VHF 02, 
requesting Lillo bridge passage.  
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4 Inland navigation 

These procedures describe what inland vessels are required to report to VTS Port of Antwerp, 
where and when on the relevant VHF channel: 

 Sector Waasland: VHF channel 87  

 Sector Polder: VHF channel 02 

The report must be made in accordance with section 2.12, the 3 Ws model (What; Where; 
Where to). 

4.1 Mandatory reporting 

 

1. Prior to entering the VTS sector via a lock 

- When the lock door on the riverside is closed 
 

2. When entering the VTS sector 
- When passing ‘Noordlandbridge’, report to sector Polder 
- When passing the sector border at berth 520-529, report to sector Polder 

 

3. Just prior to leaving a berth within the VTS area. 

 

4. If the vessel intends to perform a (special) manoeuvre that will or may affect the flow of traffic. 
The ship reports this intention to the VTS. 

 

5. Without prejudice to the provisions in Art. 2.1.2 of the Port Police Regulations (HPV) and 
whenever there is a risk of danger, damage or nuisance to shipping. In such cases, the 
participating vessel must warn the VTS Centre and take measures to keep the waterway clear. 

 

Remarks:  

- A participating vessel leaving the VTS sector is not required to report leaving the sector. 
- If applicable, contact ‘brugwachter Lillo’ on VHF02 for requesting mid fairway passage 

of Lillo bridge.  
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5 Waiting areas  

Waiting areas have been designated to reduce congestion in the precautionary area by vessels 
waiting in anticipation of exiting the port by a lock. VTS can request these vessels to standby in 
a waiting area. 

The waiting areas have been defined as follows:  

Sector Polder: 3 waiting areas defined in the vicinity of the Brendrecht and Zandvliet lock 
complex. 

Sector Waasland: Currently no waiting areas defined yet. 
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6 Entry into force and contact details 

This 'VTS Port of Antwerp VHF Communications Procedure' is Version 1.04 and enters into 
force on 22 November 2021. 

6.1 Contact Details 

Address:  VTS-POA, Potpolderweg Zandvlietsluis Gebouw A, 3de verdieping, 2040 Zandvliet, 
Belgium. 

Email:  VTS@portofantwerp.com 

Tel.:   POA Vessel Traffic Services: +32 (0)3 229 72 50 
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7 Annexes 

7.1 Annex 1: Sector Waasland 
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7.2 Annex 2: Sector Polder 


